Manuals, guides and how tos
Howard, Christopher: FTM 2017 Companion Guide to Family Tree Maker for Windows Users
	Genre
	FTM 2017 Companion Guide to Family Tree Maker for Windows Users

	Example
	https://fatherlyadviceandrants.files.wordpress.com/2018/04/family-tree-maker-companion-guide.pdf 

	What
	This document is a user or companion guide to the 2017 version of Family Tree Maker for those whose computers run on the Windows operating system. Family Tree Maker (FTM) is a computer based program that allows users to add, edit, and search for individuals in their family tree. The document is 350 pages and is available in paperback or electronic format.

	Who by/from
	This book is based on the original Companion Guide written by Tana L. Pederson published in 2013. The 2013 Companion was published by FTM who at the time was owned by Ancestry.com. The FTM 2017 Companion Guide was released by The Software MacKiev Company, the current owners of the FTM program.

	Who for/to
	This guide is intended to be used by those who have already bought the FTM and are about to install and start using the program on their Windows PC. This would be someone who was interested in creating their own family tree, making a family history book, or an online website for their family history.

	When
	At the time of the publishing of this guide in 2018, this was the fifth edition. Copyrights are dated from 2007-2018. 

	Where
	This guide is being utilized by the user more than likely at home on their own private PC, but also possibly on a library computer. However, with the advent of laptops and wifi, genealogy research can be done almost anywhere these days. As this guide comes in physical format an internet connection may not be needed.

	How
	The FTM 2017 Companion Guide is broken down into 4 main parts: getting started, building a tree, creating charts, reports, and books, and managing your trees. Each main part is then broken down more to include three to five chapters. Each chapter may or may not have subsections depending on the subject matter. The second page of the introduction is boldly titled “What's New” as features and enhancements had changed from previous editions. The third page of the Introduction is a bulleted explanation on how the book is organized with tips, notes, and hints. Compared to the 2013 edition of the Companion Guide very little was changed between editions. For example, in the Companion Guide 2013 there are three and a half pages of license agreement immediately following the cover page [2]. FTM 2017 mentions the license agreement in a little gray bubble on page 5, after installing the software, while also mentioning that the license agreement can be found in the hard drive folder that the program is installed in. 

	Why
	The purpose of this book is to give a detailed guide to install the FTM software on a PC and to show how to use that software. This particular edition of the book was written for the 2017 version of the FTM software. The Companion Guide which needed to contain new content as some features and enhancements had changed from previous versions of the software. This guide was written so that the user could learn the FTM program quickly, so they can spend more time researching. This guide was written with the novice computer user in mind [1].  This book really does try to make it easy for the reader. If there are any issues, both a help and troubleshooting section guide the user to correcting them.

	Rhetoric
	The 2017 FTM Guide is written in a manner that makes it easier to be read and used by users with little computer skills. Almost every chapter subsection consists of a few sentences and a figure corresponding to previously mentioned text. The figures highlight the discussed topic as if it were actually selected in the program. Underneath each figure is a description of the figure, so the reader does not forget what the figure is referring to. 

	Exposure
	My initial intention was to reflect on the user guide for the family tree program that I use, Family Tree Heritage (FTH). For some reason I could not find an online copy of the user guide for FTH that I could share the link for. In substitute, I reflected on the 2017 FTM Companion Guide as they are similar products, would have similar guides, and I have used older versions of FTM in the past. 



[1] Tana L. Pederson. FTM 2017 Companion Guide to Family Tree Maker. Accessed: July 10, 2020. https://fatherlyadviceandrants.files.wordpress.com/2018/04/family-tree-maker-companion-guide.pdf
[2] Tana L. Pederson. The Companion Guide to Family Tree Maker. Accessed: July 10, 2020. https://www.fhug.org.uk/wiki/lib/exe/fetch.php?media=how_to:companionguide.pdf


Tait, Keenan: Photoshop User Guide. Enabling Documentation: Software Guide
	Genre
	In this title cell, provide the formal name followed by the genre/type of document.

	Example
	1.https://helpx.adobe.com/photoshop/user-guide.html
2.  https://drive.google.com/file/d/1d-V0vBR_ARtl6vlgU-27V7OUtJq_-PbG/view?usp=sharing
Link [1] is the official, working link. Link [2], as specified in the instructions, is a URL link to the Adobe document, submitted to Google Drive as a shortcut.

	What
	The main focus of this document is to enable readers from a wide audience to be able to use Adobe’s computer software Photoshop, whether the readers’ purpose ranges from gathering an overall understanding of the software or looking for details or procedure of a specific aspect or feature.

	Who by/from
	The writer/publisher of this documentation is the company who sells the software, Adobe. The professional identity of the author is undisclosed, though we can assume that this user guide had been commissioned by management in the company, and probably carried out by a number of people working to ensure the guide’s accuracy and that the purpose is fulfilled. This would include a combination of technical leads who have a final say in how things are meant to be, as well as a writing team who is able to fully understand, and then articulate those points into a user guide. This ghostwriter(s) who have created this document, are able to write in a way that can be understood both by a layperson as well as someone who is looking for advanced and concise answers.

	Who for/to
	The “who for” of this document is something that seems to stand out as unique when compared to other similar software guides. Adobe Photoshop is a very popular and widely used piece of software and with this it also happens to be used by a wide range of people of varying levels of skill and knowledge. It is the de-facto standard for image and photo editing as and such, the audience of those looking for a user guide ranges from first time users looking to accomplish a simple task, all the way to expert users who have been using the software for decades with high end industry projects. Because of this wide audience, enabling documentation must be present and able to be used by users on both ends of the spectrum, from new users to experienced. With that seemingly in mind, Adobe has provided us this guide which does a good job of blending these two purposes into one: educating new users in a simple way as well as concisely providing specific information to more advanced users.

	When
	This document does not have a specific published date, nor does it have a record of revisions. This leads the viewer to believe that the document is meant to be “current,” and seen as a maintained version that is consistently updated when needed to reflect the most up to date and relevant information. With this model of continual changes, it can be implied that when there are changes to Photoshop that may affect usage of the software, this is noted, and then tasked to a writer of updating these changes to the user guide.

	Where
	This document was clearly designed in order to be used in a wide variety of situations. The “where” here is meant to be very broad, as so this single document can be used to answer a lot of questions that may be presented. The use of this document was most likely designed with the idea in mind that a reader may read the document where they are in two different situations. The first of these situations is a new user to the software, who is going through the user guide somewhat like a book, reading through the different sections trying to gather an overall understanding. This may be in a setting where the reader is using the document somewhat on its own as reading material. The other main use case would be where a reader is using the software, and finds themselves hung up and unable to move on because they are facing a problem or a question that does not allow them to proceed. In this case, the user may be using this guide on the side of their work, in order to find the answer or procedure to help them with a specific activity. When used for this latter case, possible variation in the working environment which affects a user’s ability to understand and carry out procedure in the guide has been thought about beforehand by the writer of the guide, who has been sure to write in a way that covers all possible environmental variation which may confuse the reader.

	How
	Specific processes that were taken to create this document have not been disclosed by Adobe. There are software revisions of Photoshop that come out periodically, and as such revisions must be periodically made to the user guide for the software. Versioning must exist because of this, though these previous non-current versions are not provided publicly. Judging by the format of the document, we see that it is broken up into major sections from an Introduction and continuing into specific aspects of the software such as Layers, Colors, and more. It is implied by this, and with the overall consistency of the structure of their software over the years, that for each current user guide, it is created by a combination of these sections. The accuracy of every section must be kept up to date, and when changes are made to the software that relate to one or more of these individual sections, the content within is changed to reflect this. This allows Adobe to update the document section by section while maintaining a cohesive overall structure that is more or less comprehensive.

	Why
	The main purpose of this document is to educate readers on Photoshop and increase their proficiency with the software. This document is meant to encompass a wide audience so that multiple similar guides do not have to be made, and consistency can be kept. Without a guide, users of the software would be confused and unable to use the software efficiently or at all. Because of this need, a document like this has been created, and it serves the purpose with the result being many more users who are comfortable, knowledgeable, and confident using their software. This in turn allows their product’s popularity and market share to increase, a good name to be made for themselves, and ultimately a maximization of potential profits in that regard.

	Rhetoric
	The social situation of this document includes the understanding of rhetoric by the audience. In this case, this understanding can vary widely, as the software is used recreationally by home users as well as professionally be experts. Because of this wide range of audience, the language used in this document is very specific. It is simple and easy to understand for a layperson, while also using technical language to communicate effectively to experts. This middle ground use of language allows for ease of understanding to experts, as well as a situation where newer users are able to expand their knowledge and understanding of relevant rhetoric, as to create a more knowledgeable and capable user base.

	Exposure
	My interest with this document lies with my own personal experiences. I am a computer science student, but also a person who finds myself having to do a wide range of activities including accounting, IT, marketing and more. With this, I often have to use a wide range of tools to accomplish this, including many different software applications and services. Each of these applications or services has its own user guide, whether it be a singular guide or a set, and each seems to slightly vary in the way the writing rhetoric was implemented. Photoshop is something that I find myself often wanting to carry out quick operations with, but is a piece of software I am not very proficient in, and as such, this guide I have done this assignment on would be something that I may need to reference, and as such is something that delving into the rhetoric of interests me.




Williams, Jennifer: American Medical Writers Association (AMWA): Ultimate Guide to Becoming a Medical Writer
	Genre
	The AMWA Ultimate Guide to Becoming a Medical Writer

	Example
	Provided is the AMWA “Ultimate Guide to Becoming a Medical Writer”: https://info.amwa.org/ultimate-guide-to-becoming-a-medical-writer#what_is_medical_writing

	What
	This guide provides an in-depth overview of the field of Medical Writing. It contains access to information, education opportunities, and resources for anyone interested in pursuing a career in the field of Medical Writing and Healthcare Communication. 

	Who by/from
	The American Medical Writers Association is an organization of medical writers who provide this guide as an informational, educational, and community resource for fellow and emerging medical writers. 
Open the following link to access the AMWA’s main webpage: https://www.amwa.org/

	Who for/to
	For those who are interested in learning about the field of Medical Writing, this guide provides in-depth insight into and answers many questions regarding the field of Medical Writing and its many subgenres, such as Regulatory Writing and Medical and Healthcare journal writing. 

	When
	This guide does not list its publication date, however, as advancements in the Medical and Healthcare field are always ongoing, the AMWA seeks to ensure that the objectives and information within this guide are always accurate and up to date. 

	Where
	This guide is only available online. To access it, the user is required to subscribe to receive emails from the AMWA. There is no fee to the user to subscribe. 
The user can access these emails as well as the AMWA website wherever internet connection is available. 

	How
	Being that this guide is only available online, the AMWA is able to update any information and contents within the guide as needed.
This guide serves as an easy to navigate document which includes information pertaining to the field of Medical Writing such as Jobs, Earnings, and Requirements as well as educational and certification information. 
This guide provides multiple sources of information that may contribute to the pursuit of a career in the field of Medical Writing and Healthcare Communication. 
Some of the sources in this guide include online links to: Education, Certification, and Online Learning. See the following link for the AMWA catalog of courses available for online learning: http://amwa.mycrowdwisdom.com/diweb/catalog
The following is a link to the Medical Writing Certified (MWC) page, contained within the AMWA Ultimate Guide to Becoming a Medical Writer link, which details eligibility requirements and desired qualifications for those interested in taking the professional certification exam: https://www.amwa.org/page/MWC

	Why
	Due to there being little documentation that exists for the field of Medical Writing, this guide provides a comprehensive overview in one convenient online location for the ever developing information and specifics within this field. It has been authored by professional medical writers and educators in the field of medical writing who are members of the AMWA. 

	Rhetoric
	WIth this guide, the AMWA has essentially done the work of researching the field of Medical Writing and Healthcare Communication in order to present a thorough and highly informative guide to enable users to become well versed in the specifics of this field. The information provided in this guide enables the user to navigate their education and career path as they choose to pursue it. 

	Exposure
	While researching the field of Medical Writing, I found and received access to this guide after discovering and subscribing to the AMWA’s email list. After reading this guide I was able to form a more definitive understanding of the field of Medical Writing and Healthcare Communication. This guide also serves as a central location for educational and certification resources whenever I’m ready to access them. 



Gu, Dajun: MKVToolNix README Guide
	Genre
	User Guide

	Example
	README in class folder or web version

	What
	This guide provides the basic information of the software MKVToolNix, such as introduction, installation, reporting bug, and third-party components. In the installation guide, the pre-requirement, optional components, and build notations are included. Also, the third-party part contains the reference components and relative licenses.

	Who by/from
	This guide is written by personal developer Moritz Bunkus and relative open source communities and published in April 2003. The guide is updated when the new software version is released during 17 years.

	Who for/to
	This document is intended to be used by those who try to use MKVToolNix and are about to install and start using this program in Linux, macOS, and Windows platforms. This would be people who work with Matroska media containers, such as merging multimedia streams, listing Matroska file elements, extracting specific parts in a Matroska file, and propediting a Matroska file.

	When
	The first version of this guide was published in 2003. At the time of the current version of this document in 2020, this was the 48 edition. Copyright dates from 2002 to 2020.

	Where
	Provide a description of the context of the documentation.


	How
	Provide a description of the process, tools, resources, references, and other techniques surrounding the creating, use, and archiving of the documentation. 

	Why
	Provide a description of the rationale/purpose/intent/aim/exigency.

	Rhetoric
	Provide an analysis of the way in which the social situation and elements above affect the text and images of the documentation.

	Exposure
	Provide a description of your own exposure to, experience with, and/or interest in the documentation. This row can include first-person singular (I, me, my). 



Bingham, Samuel: HP Pagewide 750 Printhead Assembly Install Guide
	Genre
	HP Pagewide 750 Printhead Assembly Install Guide / Guide

	Example
	HP Pagewide 750 Printhead Install Guide 

	What
	This document provides a clear, easy to read guide to replacing the printhead assembly in a Pagewide 750 Series Printer. 

	Who by/from
	The document was finalized by the HP technical writing department, in coordination with mechanical and firmware engineers, as well as maintenance technicians (who both advised on procedure as well as performed for the photos illustrations used).

	Who for/to
	This document is designed for end-users of the HP Pagewide 750 series printers to be able to replace their Printhead Assemblies. 

	When
	Earliest drafts of the document had to be ready by the before shipping and manufacture of early release units, however, the document continues to be updated to reflect later models built upon the same framework years later, and will continue to be updated for the next few years. 

	Where
	The document was authored by the Print Division, which operates primarily out of the pacific northwest, but is written for worldwide use. Each Printhead Assembly comes with this guide in pamphlet form, and the guide is also available online. 

	How
	The document is composed using a technical documentation software, and styled in accordance with HP style guidelines. The guide utilizes numerous illustrated figures taken with professional photo quality to, with an emphasis on clarity and ease of readability. It is printed on recycled paper with thermal inkjet, and is also available online as a PDF.

	Why
	The purpose of this document is to enable end users and field technicians a readily available guide to replacing the printhead assembly, while assuring all steps possible are taken to protect the printer and replacement assembly from being damaged in the process, in order to minimize maintenance calls 

	Rhetoric
	The writing is simple and concise, but does still expect a modicum of education, as the end user of such a printer is often, but not always, expected to be an office worker of some caliber or another. 

	Exposure
	Samuel’s exposure to the document came from its use as training material for HP Technicians. It served as his basis for learning and memorizing the procedure, as well as authoring of procedures based on it for interdepartmental communications. 






Alawadhi, Hamad: Procreate Handbook
	Genre
	In this title cell, provide the formal name followed by the genre/type of document.

	Example
	https://procreate.art/handbook/introduction

	What
	This document is a guide to help users get used to the procreate app on the Ipad, it covers the basics of the app and tries it’s best to be as simple as possible by showing you an overview of the app's many uses like animation and drawing.

	Who by/from
	The publishers of this hand book are the same team that developed it and they are called savage interactive and they work exclusively on ios devices for anything related to the app procreate.

	Who for/to
	Provide a description of the readers/audience members of the documentation.

	When
	Provide a description of the publication timeline and important milestones of the documentation from pre-publication to post-publication. 

	Where
	Provide a description of the context of the documentation. 

	How
	Provide a description of the process, tools, resources, references, and other techniques surrounding the creating, use, and archiving of the documentation. 

	Why
	Provide a description of the rationale/purpose/intent/aim/exigency.

	Rhetoric
	Provide an analysis of the way in which the social situation and elements above affect the text and images of the documentation.

	Exposure
	Provide a description of your own exposure to, experience with, and/or interest in the documentation. This row can include first-person singular (I, me, my). 



Bi, Wenyu: iBooks: User Guide
	Genre
	iBooks: User Guide 

	Example
	iBooks: User Guide
https://drive.google.com/file/d/1U3KGPzHAiorP0eqz34NsCWC7VEMI6rI6/view?usp=sharing 

	What
	This document describes in detail how to use iBook and how to purchase and annotate books in the software. 

	Who by/from
	The document was written by Apple. Apple wrote the iBook guide to make it easier for users to use the software.

	Who for/to
	This document is read by everyone who uses the iBook. Now, many people use Apple products, and iBook as apple's built-in reading software, users can better understand how to use the software through this guide

	When
	It was first published in April 2016. Apple released this iBook guide to give its users a more complete understanding of what the software does and how to get started. 

	Where
	The document was written by Us-based Apple.
Their goal is to give users a better understanding of the functions and usage of the iBook software on their phones. Let users find their favorite books in the iBook or make the comments they want.

	How
	This is a PDF document created by Apple using its own unique minimalist style. There are many features listed in the directory, and readers can rely on their own needs to find relevant features. The document is interspersed with many screenshots of the use of the phone, so that the reader can more intuitively understand the operation steps.

	Why
	The purpose of this instruction is to let iBook users know more about the functions of iBook. In addition, readers can experience apple's humanized services. Screenshots from a software can be interspersed in documents for users to learn and use.

	Rhetoric
	IBook users and readers' requirements and problems with the software affect the content of this document. From a social perspective, solving the problem of consumers is the first priority, so this document is designed to teach people how to use the iBook. 

	Exposure
	I have always been interested in software operation in mobile phones and computers, and this document is also very attractive to me. I'm interested in a lot of developers' software but ignore some of apple's official software. So this document also piqued my interest in exploring the default software on the iPhone.


Instructions and directions
Helber, Ryan: Chef, Recipe Documentation
	Genre
	Provide a word or phrase of the genre and, if applicable, sub-genres.

	Example
	Attached is a sample recipe: https://drive.google.com/drive/u/1/folders/1On0ihCRWqRfBXLd13fVx8es_w7OdiOe4

	What
	This documentation  is a very high level step by step for knowledgable cooks in a restaurant and can be interpreted by home cooks as well. 

	Who by/from
	Recipes are often written by experienced chefs/ cooks, but in theory anyone can write a recipe. 

	Who for/to
	Internal: While working in a kitchen, recipes are used by every member of staff. Cooks, bartenders use recipes for Cocktails and serves use the information to protect the guest from any allergies
External:
Individuals use recipes in their homes to cook which is why they're so important. 

	When
	In the restaurant world, recipes are being developed daily and existing documents are used multiple times per day. The key to a successful restaurant is evolution and consistency. There would often be between four and five interactions before a recipe was “accepted” or posted for others. 

	Where
	Recipe ideas often begin in the farmers market, in bed or the shower. The process of creating and documenting follows and can be done at home or in a professional kitchen. When drafting the final document for users, it is often drafted in an excel spreadsheet or document file before being added to the larger “recipe bible” as many individuals refer to their compilation past work. 

	How
	
Development of a recipe is often different from person to person. A good example is song writing, each person has their own message or purpose. In today’s farm to table movement, chefs often begin with a list of all produce that will be available from their provayers for the season. The ingredients will be matched together with one to three separate dishes depending on its versatility. Once the ingredient list is made the development process begins. Often two to three individuals (chef, and two sous chefs) assist in their own variation of the dish and the favorite then goes to full development. Depending on urgency, this stage can last between 2 days and multiple years. Once the development process is finished a final run through is done where exact measurements are made, processes documented and storage needs are addressed. Lastly the closing paragraph gives a detailed description of how the dish will be “picked-up”. Meaning, how everything will be plated, if the protein is cooked to order or if it needs to be reheated in a 350 degree oven and so on. 


	Why
	Recipes are developed to create consistency and allow for small changes over time. 

	Rhetoric
	The writing style, make up and actual terminology change drastically between professional kitchen recipes and home cook recipes. Attached above is a home recipe, it is assisted with photos to help the cook understand the different stages of the process, measurements  are made in nice round numbers. 
Professional recipes are often based on an entire dish and broken down into separate components, ingredients are weighed out in grams and processes described use specific french terminology and are very in depth ( cartouche, singer, etc.). 
This is because when operating in a restaurant, the business is charging guests to eat something they technically could make at home. It is paramount to be precise, consistent and skilled to be successful in the industry. 

	Exposure
	During my 7 years cooking, recipe books were closer to a form of scripture than that of a moral being. They often give insight into the history and culture that preclude.  In culinary school we spent hours studying the process of writing, maintaining and tweaking recipes from history to be more contemporary. While working, I was expected to memorize and execute on these recipes which eventually builds into muscle memory. I have now been out of the industry for a year, and I continue to read recipes, for home cooking, inspiration or fun. 



Zeigler, Samantha: Line Cook, Cooking recipe
	Genre
	Cooking documentation sometimes with pictures

	Example
	Here is an example of casual recipe documentation in the form of a blog. This example is written by someone with a nutrition degree. 

	What
	The example provides a user-friendly step by step guide to making the recipe. The article includes photos of the process and the finished product. It can be used by cooks and home cooks to make a new meal.

	Who by/from
	Recipes can be written by anyone, but chefs are the frontrunner of recipes makers. Crafting a meal and perfecting the measurements to provide cooks with a recipe made by a skilled professional. Older recipes are passed down from generation to generation. Slowly changing with the increased availability of ingredients.

	Who for/to
	Recipes can be used by anyone, there are limiting factors though. The skill level of the cook matters depending on the difficulty level of the recipe. Restaurants have set recipes that the cooks follow. Cooks having the power to change the recipe if the restaurant allows. 

	When
	Recipes are being made constantly. Restaurant cooks will discuss recipes with one another. Testing the recipe for taste and quality. Pricing the ingredients and creating a value the recipe/meal has in the restaurant. Some people throw together ingredients and find that it tasted well, and decided to write it down for future use.

	Where
	Recipes can be made anywhere like all types of writing and documentation. Some recipes are based on other recipes to creator wants to modify. Others are made right in the kitchen as the cook makes it, tossing in ingredients and tasting as they go. Restaurant chefs explore around different cities to find new recipes. Talking to fellow chefs and sharing recipes. 

	How
	A typical recipe will have a list of all ingredients and their measurements. Next, the recipe will provide how the ingredients should be prepped, what supplies are needing. Some have an average time of prep and cook time. This allows for users to decide whether or not they have time to make the recipe. Some recipes are in the form of a blog post, usually accompanied by a story about the recipe with a lot of detail. Sometimes the process of making a recipe is through trial and error. Testing out different ways of cooking, different ingredients, different measurements, and even cooking temperature.

	Why
	Recipes are a form of documentation. They provide users with a way to make a meal without needing to go to a restaurant or culinary school. For restaurants, making a meal the same way is very important. Anyone in the restaurant could be trained to make it. It helps with keeping the quality and quantity of the meal the same throughout the recipe lifetime. Some write “copycat” recipes to famous restaurant meals as restaurants aren’t to keen on the idea of sharing their recipes to the open public.

	Rhetoric
	Chefs are able to make a recipe with the knowledge from culinary school. Those without the skill of cooking may write a poor quality recipe. A wrong mixture of spices or cooking times is a make or break for a recipe.

	Exposure
	While working at Terminal Gravity Brewing, the author was a line cook. Reading recipes every day to make salad dressings, prepping meals to quick-cooking, and providing insight into the recipe’s quality. Slowly making the recipes into a muscle memory cycle while continuing to read the recipes. Making the cooking process faster as the author needs to re-read the recipes less and less. Now the author can still remember the recipes she made on a daily basis.




Tutorials and training materials
Dietrich, Christopher: Enterprise COBOL for z/OS Programming Guide (Version 6.3)
	Genre
	Programming Language Programmers’ Guide (Training Manual)

	Example
	Provided is the programmers’ guide: https://drive.google.com/file/d/1i87IaGRYVJfAH2aOs_oufo5r3NG9y5q4/view?usp=sharing

	What
	The subject of the enabling documentation is a programming language (specifically COBOL) on a mainframe operating system (specifically z/OS). The documentation is designed to train mainframe programmers how to write programs for the specific operating system in the specific language. The document is provided in both PDF as well as web page versions,

	Who by/from
	The writing group that developed this documentation is a combination of IBM’s in-house technical documentation group(s) (uncredited) and external user comments and feedback. The publisher for this enabling documentation is IBM Corp.

	Who for/to
	The enabling documentation is aimed at mainframe programmers for IBM mainframes running z/OS. While mainframe programmers generally have a background in coding, the guide is designed as

	When
	The specific enabling documentation has been through many revisions, starting with the introduction of z/OS mainframes in 2000, with versions 3.4, 4.1, and 5.2 through 6.3 available online. Note that each version of the documentation refers to a specific compiler revision provided by IBM, with version 6.3 technically referring to compiler version 6, revision 3.

	Where
	The ideal operating environment for utilizing this documentation would be in front of a keyboard at a computer, as the programmers’ guide is effectively worthless at its purpose without a computer to program for. More importantly, the programmer must also have access to an IBM mainframe running z/OS to get any practical use out of the documentation (though the Hercules emulator will suffice if a proper hardware solution is unavailable).
The product (an IBM mainframe running z/OS), while not hazardous to a human being (anecdotal reports of operator and technician heatstroke aside), is a semi-fragile and extremely expensive piece of hardware and mainframe programmers need to take that into account. Importantly, though it is left unsaid, it is still up to the programmer to not clog up the system with a poorly designed piece of software forcing a costly and time-consuming restart by a technician.

	How
	The process for this enabling document is similar to that of an ISA document, features are determined partially by the hardware and compiler features (and backwards compatibility with previous versions of compiler and hardware). Interestingly, IBM chooses to label each document’s revision the same as the version of their COBOL compiler, likely to aid in versioning and clarity for end users. IBM solicits feedback from users of previous versions of the guide to enhance future versions of the guide.

	Why
	COBOL is one of the older programming languages in existence, originally being published in 1959, with the last revision in 2014, and an upcoming revision in 2020. As IBM mainframes dating back to the 1960s have support for COBOL, and due to both backwards compatibility requirements as well as so much old code (somewhere around 220 billion lines of code) being COBOL with few skilled programmers available, the documentation is invaluable in assisting mainframe programmers in understanding, refactoring (that is, rewriting), and enhancing old code for both old and new systems.

	Rhetoric
	Laid out much like an ISR, a programmers’ guide gives one additional feature that isn’t seen in classical ISRs: Explanations on how to go about programming for the specific hardware or language. While a classical ISR simply gives a set list of instructions that can be called and their inputs and outputs, programmers’ guides include an additional element that a classical ISR doesn’t. This additional element is directions on how to use the programming language in question. Phrases such as “Use the table below”, and “In some cases, you might need to ... To do so...” imply that this is less of a reference documentation and more of an actual instruction manual, and also partially explains why modern ISRs and programmers’ guides are slowly becoming a single document.

	Exposure
	My exposure to this document is from a prior version of the manual, as I’ve done some COBOL programming in the past, specifically reverse-engineering old code on an old System/390 mainframe (the 1990s precursor operating system to z/OS).



